
UNITY™  
QUALIFICATION Ensure the Integrity  

of Your Results

• Reduced Testing Time
•  Consistent Testing  

Procedures and Results 
•  Qualification Processes Tailored  

to Your Unique Needs

Our Values
We offer the convenience of a single 
vendor for all qualification services 
for your scientific and laboratory 
equipment. Our multi-vendor 
services support all third-party 
products to support you on your 
path to compliance and success.

Our industry-proven, all-inclusive, 
consistent and reliable approach to 
qualification for Chromatography 
Systems controlled by the Waters® 
Empower® CDS system delivers solid 
operational qualification procedures. 



BR49169_E 08/14M

Austria
unity.at@thermofisher.com
Belgium
unity.bnl@thermofisher.com
Canada
unity.ca@thermofisher.com
Denmark
unity.dk@thermofisher.com
Finland
unity.fi@thermofisher.com
France
unity.fr@thermofisher.com

Germany
unity.de@thermofisher.com
Ireland
unity.ie@thermofisher.com
Italy
unity.it@thermofisher.com
Netherlands
unity.bnl@thermofisher.com
Norway
unity.no@thermofisher.com
Portugal
unity.pt@thermofisher.com

Spain
unity.es@thermofisher.com
Sweden
unity.se@thermofisher.com
Switzerland
unity.ch@thermofisher.com
UK
unity.uk@thermofisher.com
USA
unity.usa@thermofisher.com

©2014 Thermo Fisher Scientific Inc. All rights reserved. Waters and Empower are registered trademarks of  
Waters Corporation. All other trademarks are the property of Thermo Fisher Scientific and its subsidiaries.  
Please consult your local sales representative for details.

Ensure the Integrity of Your Results 
Selecting the right compliance processes for your 
laboratory is essential for the success and efficiency 
of your work.

We provide qualification solutions to help ensure ongoing compliance. 
The qualification process is necessary after the installation of a new  
device, system relocation, repairs, or any other activity in order to  
facilitate regulatory requirements. 

All services are performed by our experts who are trained on all major 
manufacturers’ equipment.

Our Regulatory Products Group works with your team:

•  We collaborate with your quality team to fully understand your  
specific needs 

•  We design, develop, test and deliver custom processes that meet all 
of your requirements

•  We provide you with qualification protocols written in accordance 
with the original manufacturers’ technical equipment specifications

•  We work on your site and conduct each test with certified measuring 
equipment

•  We support your qualification needs with experts trained in GxP

Qualification activities contribute to compliance with the GxP regulations: 
which in turn ensures that a successfully completed qualification series 
will ready the system for entrance to a consumer validation project.

A Unity Qualification package will allow you to become productive in a 
regulated environment faster.

Have more questions about compliance? 
Our Regulatory Products Group is available to assist with your  
compliance needs at support.compliance@thermofisher.com

You can also explore all the new ways to protect your instruments and 
equipment at unitylabservices.com

The automated qualification, which is run using 
Waters® Empower® software, is an all-inclusive 
project based OQ. The package provides solid 
Operational Qualification procedures coupled 
with predefined sample sets, processing  
methods and verified automated report  
calculations and test evaluation scripting.

Empower  
Automated Qualification


